





JOB DESCRIPTION & PERSON SPECIFICATION

	SERVICE AREA: 
	Economic Development and Regeneration Services

	POSITION NO: 

	SECTION: 
	City Planning

	GRADE: 7

	JOB TITLE: 
	Flood Risk Officer

	DATE PREPARED:  15 Aug 2018, Updated 25 Nov 2021


	EVALUATION DATE: 
	13 November 2018
	JE NUMBER: NC3073


	

	DIGNITY AT WORK: To show, at all times, a personal commitment to Looked after Children and treating all customers and colleagues in a fair and respectful way, which gives positive regard to people’s differences and individuality (for example, gender, gender identity, nationality or ethnic origin, disability, religion or belief, sexual orientation, age).  Assists in ensuring equal access to services and employment opportunities for everyone and promotes the Council’s Equal Opportunities in Employment Policy.



	PURPOSE: 
Hull has the 2nd highest level of flood risk in the UK outside of London.  The risk is a combination of multiple sources; tidal, fluvial, surface water, sewer and ground water.  
	There are many organisations with a role in managing the flood risk.  These organisations have formed the Living with Water Partnership which aims to create a thriving community in Hull and Haltemprice through working together on flood risk management to become an international exemplar for living in harmony with water. 

Over the last 6 years, the flood risk team have been involved in delivering £220 million investment programme into flood infrastructure across the city working alongside partners. Over the next 6 years, the flood risk team will continue to lead and support other risk management authorities, as well as the Living with Water Partnership, to set a global standard for flood resilience. The future of flood risk management will involve using innovative solutions to build resilience through community and educational engagement across schools, partners and stakeholders.



The Flood Officer has an essential role within the Flood Risk Management Team, supporting the Senior Flood Risk Officers Flood Risk Planning Manager, the Development Delivery team and the Living with Water Partnership. This helps ensure that the Council fulfils its duties as a Lead Local Flood Authority as required in the EU (European Union) Floods Directive, the Land Drainage Act 1991, Flood Risk Regulations 2009, Flood and Water Management Act 2010, and the Environment Act 2021. 

The post will entail considerable partnership working with the Living with Water Partnership in developing and delivering long term flood risk management proposals.  This includes:

· Working with communities to promote the principles and aims of the living with Water partnership.
· Ensuring that the Flood Risk Planning team have joint flood risk data from the Living with Water Partnership and information in an evidence base which is easily accessed, understood and robust.  Examples of this are the GIS system and electronic filing system on the network.
· Act as a statutory consultee advising the Planning Section and developers on flood risk and appropriate Sustainable Drainage Systems (SUDS) in relation to planned development in accordance with the statutory instruments of 15th April 2015.
· To assist the Flood Risk Manager in the provision of an effective service that will significantly support the community sustainability through the delivery of efficient and well co –ordinated services which impacts upon the local physical environment. 




	PRINCIPAL ACCOUNTABILITIES:
Please note decision making must be included within the Principal Accountabilities

	1.
	Support the Flood Risk Planning Manager in the development of the Council’s flood risk management leadership role through the development and implementation of the Local Flood Risk Management Strategy. 

	2.
	Ensures that the Flood Risk Planning team have an accessible electronic filing system which is robust, straightforward and in-line with GDPR.  Ensure that the flood risk team are involved in keeping this system current and maintained.  This includes agreeing a retention period for any letters or information containing personal data, monitoring and implementing policy on data protection. 

	3.
	Works with the Living with Water partnership to keep the existing and new key flood risk and land use datasets, and information systems (including GIS) updated and maintained.  This includes being able to produce technical GIS data to assist in responding to queries.  Reviews to ensure information available represents joint integrated flood risk and has been quality assured by the relevant partners. 

	4.
	Undertakes public participation and consultation to engage and raise awareness of the Living with Water aims and objectives.  Assists in preparing exhibitions and public and partner consultation events. Undertakes preparation of documents and presentation material for inclusion in development delivery documentation.  An example of this is organising the Flood Bus events or attending public events to represent the council run by other Living with Water partners. 

	5.
	To assist the Senior Flood Officers and Flood Risk Planning Manager in carrying out the land drainage functions of the Council in line with the Living with Water partners and under the Land Drainage Act 1991, the Public Health Act 1936, The Water Industry Act 1991, and Kingston upon Hull Act 1984, EU (European Union) Floods Directive, Flood Risk Regulations 2009 and Flood and Water Management Act 2010 in order to:-

· Monitor and enforce under section 39 of the Kingston upon Hull Act 1984, in conjunction with the EA, the maintenance of the statutory flood defence levels by the riparian owners along the length of River Hull within the city boundary and to prevent overtopping and breaching of the defences. 
· Work with the Living with Water partners to educate and inform riparian owners and watercourse users of their responsibilities.  
· Ensure that riparian owners maintain watercourses in an acceptable condition and use permissive power where appropriate and necessary.
· Monitor watercourses, rivers and open water for statutory nuisances and advice environmental health officers on issuing and enforcement of any notices.
· Approve or otherwise the culverting of watercourses and control the activities of developers where they affect watercourses under the Public Health Act, 1936.
· Decide when to use the council’s permissive power to serve notices and carry out works in relation to preventing flooding within the city.

	6.
	Along with the Senior Flood Officers, provide expert flood risk management advice as a statutory consultee to the Planning Section and developers on flood risk and appropriate surface water drainage in relation to planned development and in particular:-

· Assist with the implementation of a joint Supplementary Planning Document with the Living with Water partnership. 
· Responding to preliminary enquiries by prospective developers.
· Appraising submitted site specific Drainage Impact Assessments/Strategies in terms of technical issues in relation to surface water.
· Work with planners to check understanding and compliance with guidance
· Advise on proposing conditions to be attached to planning consents in relation to drainage and surface water.  
· Carry out checks on completed developments and add details of SuDS to the Council’s SuDS register, as per Biodiversity net gain in National Planning Policy Framework 2019.

	7.
	Lead in monitoring and actioning emails sent to the flood risk management team under the generic email account.  Assist in the preparation and delivery of responses for flood risk management data and reporting requests from customers, elected members and other partners.  

	8.
	Pursue opportunities to publicise, promote and present on the aims and objectives of Hull’s Local Flood Risk Management Strategy and the Living with Water partnership, both internally within the Council and externally.  An example of this could be using the website and social media working with the Senior Flood Risk Management Officer and Hull City Council Comms team.  Monitor the systems and keep them regularly updated. 

	9.
	Assist the Living with Water partnership to help in identifying flood mitigation measures such as Aquagreens, property level protection, retrofitting sustainable drainage.  Provide local knowledge and expertise on flood sources, flow paths, capacities and work with partners to look for options to implement schemes.  This involves acting as the link between aspirations of Area Teams/communities/ other council departments and Living with Water and working with the Senior Flood Risk Management officer to seek funding. 

	10.
	Respond to flooding emergences and report on incidents (section 19 of the FWMA) giving technical assistance to professional partners.

	11.
	Provide general support to Development Delivery team, in terms of maps, reports, letter writing.  

	12.
	Use the results from the Living with Water baseline survey to build on community groups to raise awareness of local flood risk and work with communities to build resilience using a bottom-up approach to empower local communities to take responsibility of flood resilience.

	13.
	Provide the input into any Marine Management Organisation issues and act as the department link providing knowledge and expertise to assist colleagues. 

	GENERAL:
The above principal accountabilities are not exhaustive and may vary without changing the character of the job or level of responsibility. The postholder must be flexible to ensure the operational needs of the Council are met.  This includes the undertaking of duties of a similar nature and responsibility as and when required, throughout the various workplaces in the Council.

H&S:
The Health and Safety at Work etc. Act 1974 and associated legislation places responsibilities for health and safety on Hull City Council, as your employer and you as an employee of the council. In addition to the Councils overall duties, the post holder has personal responsibility for their own health & safety and that of other employees; additional and more specific responsibilities are identified in the Council’s Corporate H&S policy.



	
DIMENSIONS:  
All sections should be completed – if there aren’t any state ‘none’

	1.	Responsibility for Staff:
None.

2.	Responsibility for Customers/Clients:
In coordination with the Flood Risk Planning Manager the role will have regular contact with a wide range of stakeholders and customers:

· Living with Water Partnership (Yorkshire Water, Environment Agency, East Riding of Yorkshire Council)
· Elected Members and various committees 
· General Public
· Government, Statutory and Legal bodies
· Developers, Consultants and Contractors
· Senior Management
· Planning Department and Committee
· Resident Associations and User groups
· Partners and collaborations e.g., Emergency Services
· Best practice and technology groups
· Universities
· Other local authorities
· Streetscene Area Interface Officers / Area Co-ordination Teams

3.	Responsibility for Budgets:
None.

4.	Responsibility for Physical Resources:
The post-holder is responsible for the quality of the data held in relation to the work area on the planning database, GIS and relevant parts of the website, to varying degrees, often dealing with complex and sensitive data.

	WORKING RELATIONSHIPS:
All sections should be completed – if there aren’t any state ‘none’

	1. Within Service Area/Section:
The broad work programme is agreed with the Flood Risk Planning Manager. 

Within that framework, the post holder, will on their own authority, have responsibility for:
· Organising, developing and maintaining their own workload on a daily basis to meet given deadlines
·    Exercising judgement in preparing, monitoring and reviewing agreed development delivery and flood risk plans and datasets
·   Responding to and dealing with ad hoc queries
· Preparation and development of original pieces of work and content
· Making recommendations on approaches and techniques to be adopted
· Organising the necessary systems for managing and administering the teams work processes
· More independence in determining the priority of the work to be conducted
· Less supervision in determining the work programme and methods involved in undertaking tasks

2. With Any Other Council Areas:
With other service areas and Elected Members – for the purposes of sharing / obtaining / supporting information and generating dialogue, leading to developing strategy and policy; to develop multi-disciplinary team/project working.

Support the Living with Water Partnership by linking up with different service areas, such as highways and major projects, to integrate flood risk schemes with planned works to ensure flood resilience is built into new designs from the beginning, especially in relation to the Blue-Green plan.

3. With External Bodies to the Council:
East Riding of Yorkshire Council officers and Elected Members, North and North East Lincolnshire Councils, LEP, DCLG public bodies/utility services, special interest groups, voluntary organisations, community groups and general public – to provide and obtain information and opinions to deliver development delivery policy outputs

Consultants – Contribute to the preparation of briefs for external consultants and tender documents to appoint external consultants. Contribute to project team’s work to deliver all projects commissioned via this or similar methods.

DEFRA , Environment Agency, Yorkshire Water Services, Other Local Authorities, Associated British Ports and British Waterways and Internal Drainage Boards - working in partnership to support the production of feasibility studies, schemes for drainage and flood risk management and to comment on consultation documents and draft studies.

Research– Support research project, especially through the Energy and Environment Institute at the University of Hull, by providing data and local knowledge and stakeholder needs so that research can be put into practise on a local level.



	ORGANISATION CHART: Please Provide Job Titles and Grades

	
	
	
	Immediate Line Manager
Flood Risk Planning Manager (Grade 12)

	
	
	

	Other jobs (peers) that report to immediate line manager
Senior Flood Risk Management Officer (Grade 9) X 2
Principal Conservation Officer (Grade 10)
Conservation Officer (Grade 5)
	
	This Position
Flood Risk Officer (Grade 7)

	
	
	

	
	
	Direct Reports
None






	
	Tick relevant level for each category
	

	
	Not applicable
	Low
	Moderate
	High
	Very High
	Intense
	




Supporting Information 
(if applicable)

	PHYSICAL DEMANDS:
Physical Effort and/or Strain – (tiredness, aches and pains over and above that normally incurred in a day to day office environment).
	
	x
	
	
	
	


	The job entails visits to sites but not physical work to be undertaken when there



	WORKING CONDITIONS:
Working Conditions – (exposure to objectionable, uncomfortable or noxious conditions over and above that normally incurred in a day to day office environment). 
	
	x
	
	
	
	


	Smart working, so a mix of office based and home working. PPE is provided for site visits.


	EMOTIONAL DEMANDS:
Exposure to objectionable situations over and above that normally incurred in a day to day office environment.
	
	x
	
	
	
	
	Discussions with residents about flood schemes.
Listen to peoples’ experiences of flooding.



	
PERSON SPECIFICATION
	Tick relevant column
	List code/s*

	The information listed as essential (the column that is shaded) is used as part of the job evaluation process.  The requirements identified as desirable are used for recruitment purposes only.
*Codes: AF = Application Form, I = Interview, CQ = Certificate of Qualification, R = References (should only be used for posts requiring DBS’s), T = Test/Assessment, P = Presentation
	Essential
	Desirable
	How identified 

	1. 
	Qualifications:

	
	GCSE in Maths and English (Grade A-C) or equivalent.
	x
	
	AF, I, CQ

	
	HNC and/or HND level qualification or equivalent level of experience; or in lieu of this, some experience of working in planning policy development and knowledge / use of GIS.
	x
	
	AF, I, CQ

	2. 
	Relevant Experience:

	
	Demonstrable prior experience of working within the flood risk/drainage sector.
	x
	
	AF, I

	
	Basic understanding of working within the Town and Country Planning System.
	x
	
	AF, I

	
	Significant experience of partnership and community working, and participation and consultation techniques and practices.
	x
	
	AF, I

	3. 
	Skills (including thinking challenge/mental demands):

	
	Managing and prioritising workloads to meet planning deadlines for the statutory consultee role and delivering the general LLFA role.
	
	x
	AF, I

	
	Organisational skills – such as coordinating Flood Bus events.
	x
	
	AF, I

	
	Good IT skills to establish and create webpages for flood team and to maintain the GIS.
	x
	
	AF, I

	4. 
	Knowledge:

	
	Strong working knowledge of GIS packages (i.e. Arc View).
	x
	
	AF, I

	
	Understanding and knowledge of Drainage Impact Assessments, sustainable drainage techniques and surface water modelling and appraisal techniques.
	x
	
	AF, I

	
	Working knowledge and an up to date understanding of the relevant legislation such as the Flood and Water management Act and Kingston upon Hull Act.
	
	x
	AF, I

	5. 
	Interpersonal/Communication Skills:
Verbal Skills

	
	Ability to establish and maintain professional working relationships with internal teams, within council and external partners to deliver flood risk management. 
	x
	
	I

	
	Good communication skills with communities and their elected representatives to increase awareness of flood risk and to promote the role of the team.  An example of this is the Flood Bus events.
	x
	
	I

	
	Written Skills

	
	Evidence of responding to planning consultation as a technical consultee.
	
	x
	AF, I

	
	Ability to respond in plain concise English to general customer enquiries regarding flood risk, insurance and planning.  
	x
	
	AF, I

	6.
	Other:
	
	
	

	
	None.
	
	
	

	

	The requirements listed below are not considered during the job evaluation process, but are essential requirements for the role that will be assessed during the recruitment process.

	7. 
	Values and Competencies:

	
	The values and competencies listed below are all essential requirements for working at Hull City Council in any post; however, those that have been ticked as essential have been identified as key for this role and will be measured as part of the selection process.  They are not required to be addressed in your application form.

	
	Values:

	
	People First
	
	N/A
	I

	
	Respect
	
	N/A
	I

	
	Learning
	
	N/A
	I

	
	Ambition
	
	N/A
	I

	
	Partnership
	
	N/A
	I

	
	A copy of the Council’s Values and Behaviours can be accessed via the Council’s website – www.hullcc.gov.uk/jobs

	
	Competencies:

	
	Leading forward 
	
	N/A
	

	
	Improving services
	
	N/A
	

	
	Analysis and decision making
	
	N/A
	

	
	Making things happen
	
	N/A
	

	
	Communicating with impact 
	
	N/A
	

	
	Collaboration 
	
	N/A
	

	
	Developing self and others
	
	N/A
	

	
	A copy of the Competency Framework can be accessed via the Council’s website – www.hullcc.gov.uk/jobs

	8. 
	Additional Requirements:

	
	Cross as an essential requirement if the candidate requires a Baseline Personnel Security Check (BPSS).
	
	N/A
	

	9. 
	Disclosure of Criminal Record:

	
	The successful candidate’s appointment will be subject to the Council obtaining a satisfactory # 
Disclosure from the Disclosure & Barring Service (if ticked as an essential requirement). #Service area to select as required.
	
	N/A
	DBS Disclosure

	
	If the postholder requires a DBS disclosure the candidate is required to declare full details of everything on their criminal record.
	
	N/A
	AF(after short listing)

	
	If the postholder requires a ‘Basic Disclosure’ or no disclosure is required, the candidate is required to declare unspent convictions only.
	X
	N/A
	AF(after short listing)
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